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W E L C O M E

Your accounts, in one place
The Scutum Digital Dealer Portal is the web tool you use to look after your monitored
accounts. It replaces the old Matrix Web portal. Everything you did there is here, laid out more
simply, plus live signals, scheduled reports and control over your customers' app.
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Y O U R  S I G N - I N  D E TA I L S

PORTAL
ADDRESS portal.scutum-digital.com

DEALER NAME

DEALER ID

USERNAME

Your password is given to you separately. Keep it private
and never write it on this page.

Good to know

! Before you change anything
The portal lets you edit accounts much as a Scutum Digital operator can. Sections marked ADVANCED  affect
how alarms are handled. If you are not sure what a setting does, don't change it. Call us first and we will walk
you through it. A setup mistake can interrupt service for your customer.

scutum-digital.com  ·  (866) 494-6414 2

Already use Remote Access (Matrix Web)? Sign
in with the same username and password.

Works on any device. Computer, tablet or phone,
in any modern browser. Nothing to install.

Your changes are live. Edits to contacts, zones
and test status reach the central station right
away.
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Signing in
Your Scutum Digital representative sets up your login. Once you have your username and
password, you are ready to go.

SCAN TO OPEN THE
PORTAL

The sign-in page.

Passwords are case sensitive
"Demo123" and "demo123" are different
passwords. Check Caps Lock if a password you
know is right is being refused.

Too many tries?
After several wrong attempts in a row, sign-in
pauses for a moment. Wait a minute and try again,
or call us to reset your password.
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Open your web browser and go to portal.scutum-digital.com. Bookmark it
for next time.

1

Type your Username.2

Type your Password. Click the eye icon to check what you typed.3

Click Sign In.4

The first time, you'll set up two-factor authentication. It takes about a minute.
See the next page.

5
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Two-factor authentication
Your portal can see and change live alarm accounts, so every login is protected by a second
step: a 6-digit code from your phone.

First sign-in: set it up

Enter the phone number for your codes.

Every sign-in after that

Enter the 6-digit code.

Remember this device for 30 days
Tick this box on your own work computer or phone
and you won't be asked for a code on that browser
for 30 days. Don't tick it on a shared or public
computer. Private or incognito windows never
remember a device.

Prefer an authenticator app?
Under Didn't get a text? choose Use an
authenticator app instead. Scan the QR code with
Google Authenticator, Microsoft Authenticator or
similar, then enter the code it shows.

New phone or lost your phone? Call us and we will reset two-factor so you can set it up again.
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Enter the mobile number you want your codes
sent to, then click Send Verification Code.

1

We text you a 6-digit code. Type it in and click
Verify & Enable 2FA.

2

Click Continue to Portal. You're in.3

Sign in with your username and password.1

We text a code to the phone ending in the digits
shown.

2

Type the code to finish signing in.3
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Getting around and the Overview
You land on the Overview every time you sign in. It's a one-screen snapshot of your whole
account base, a good place to start the day.

The Overview dashboard.

The menu on the left

Overview Your dashboard.

Subscribers Look up, view and edit any
account.

Customer App Choose what customers can
change in the Shield Mobile app.

Live Signals Watch an account's signals as
they arrive.

Reports Run, schedule and download
reports.

At the bottom of the menu: Change Theme and Sign Out. At
the top of every page, the ? button sends us feedback. On a
phone, tap the menu button at the top left.

What the Overview shows

Account totals Total, active and inactive
accounts, and how many are
offline.

Accounts Offline Accounts that have lost
communication, how long for, and
on which zone. Click View for the
full list.

Top 5 Active Your busiest accounts over the
last 30 days.

Recently Opened Accounts you've viewed lately,
one click to reopen.

Signals charts Total signal activity over the
week, and the mix of signal types.
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Finding an account
Click Subscribers in the menu. You'll see every account in your book, and a search bar to jump
straight to one.

Subscribers: search at the top, your accounts below.

Three ways to find an account

Click Reset at any time to clear the page and start again.

Advanced Search.

Advanced Search: Universal or Detailed
Universal Search works like a search engine: type part of a name, address, city or phone number. Detailed
Search lets you fill in specific fields, such as ZIP code or street name. Click Select on a result to open that
account.
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Know the account number? Type it in the search
bar and press Enter.

1

Browse. Scroll Your Accounts and click any row
to open it. Use Show disabled only to see
accounts that are on test.

2

Don't know the number? Click Search to open
Advanced Search.

3
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Inside an account
Once an account is open, its details are split into tabs: Account Info, Status, Zones, Contacts,
History and Notes. Click the red X beside the tabs to close the account when you're done.

Account Info: the account's master record.

Account Info

Company or subscriber name,
address, time zone, panel type,
account type and dealer. Click Edit
Account to update the details,
then Save Changes. Download
saves the record.

Zones

Every zone programmed on the
panel, with its number, code and
description. Click Add Zone for
one, or Batch Add to enter many
at once. Export the list to Excel or
PDF.

Contacts

Responding Parties are who we
call, in order, with phone numbers
and passcodes. Use Add Contact,
Batch Add and Change Call Order.
Premises phone numbers are kept
here too.

Zones.

Contacts.

scutum-digital.com  ·  (866) 494-6414 7
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History and notes
History

Every signal the account has sent. Pick a Start Date and End Date and click Search Events. Narrow the list by
type, code, zone or a word in the description, or choose Operator Handled to see only the signals our operators
acted on. Export the log to Excel or PDF.

Event history with filters.

Notes

Four kinds of notes travel with the account:
Subscriber
Notes

Standing information about the
site.

Subscriber
Message

A message our operators see
when handling a signal.

Temp Notes Short-term information, such as
"painters on site this week".

Dealer Notes Notes that apply across your
dealer account.

Notes: four tabs, one per kind of note.

scutum-digital.com  ·  (866) 494-6414 8
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Putting an account On Test
Working on a system? Put the account On Test so the central station doesn't dispatch on the
signals your technician sets off. No phone call, no hold time.

The Status tab: choose a duration, give a reason, click Disable.

Quick test

Finished early?

Click Enable on the test to take the account off test
straight away (Enable All if there are several). Don't
leave it to run out.

Advanced options ADVANCED

Click Advanced to test only part of a system or plan
ahead:

! While an account is On Test, alarms are not dispatched
Signals are still logged in History, but we won't call the police, fire department or contacts for the zones on test.
There is a maximum test length for each account. If you need longer, call us.
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Open the account and click the Status tab.1

Choose a Duration: 1, 2, 4 or 8 hours, or Custom
for hours and minutes.

2

Type a Reason, such as "Replacing keypad".3

Click Disable. The test appears in red below,
with its start and end times.

4

Specific zones, or all zones except one.

Specific alarm types, such as fire only.

Schedule Start to set a test for a future date and
time.

Until (HHMM) to end at a set time, and Valid
Days.

Tech Name, so we know who is on site.
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Adding a new account ADVANCED

The New Account Wizard walks you through building an account from scratch, one step at a
time. You can skip the optional steps and finish them later.

The New Account Wizard.

STEP 1

Basic
Confirm the account number your
Scutum Digital representative gave
you, and your dealer.

STEP 2

Account Information
Subscriber name, address, time
zone, commercial or residential,
panel type and notes.

STEP 3

Passcodes
Up to 10 passcodes for the
account. Optional.

STEP 4

Premises
Up to 6 premise phone numbers.
Optional.

STEP 5

Contacts
The call list, in the order we should
call. Optional.

STEP 6

Zones
Each zone's number, type and
description.

Get your account number first
Account numbers come from Scutum Digital. Call
us before you install, and tell us the test timer the
panel needs. Test timers are set by Scutum Digital.

Entering a lot at once?
The batch tables let you type many zones, contacts
or premises in a row. Press Tab to move between
columns and Enter to start a new row.

scutum-digital.com  ·  (866) 494-6414 10
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Customer App access
Your customers can manage their own account from the Shield Mobile app. The Customer
App page lets you decide, account by account, how much they can change.

Customer App: set Full access or Read-only for each account.

FULL ACCESS

The normal app. Customers can put their
system on and off test, see their history, and
add, edit or delete their own contacts and
zones.

READ-ONLY

Customers can still put their system on and off
test and see everything in the app, but the add,
edit and delete buttons for contacts and zones
are hidden.

scutum-digital.com  ·  (866) 494-6414 11

Change one account from its row, or use Make all Read-only and Make all Full to set your whole book at
once.

Accounts you haven't changed follow your Dealer default.

Customers see the change the next time they open the app.

Every change is logged with your username.
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Live Signals
Watch an account's signals arrive in real time. Perfect while a technician is testing a system:
you see each signal the moment the central station receives it.

Live Signals streaming an account.

How to use it
See the whole story
Click any signal to open Event Details, the
complete timeline of what happened, including
what our operators did.

Testing a system?
Put the account On Test first (page 9), then keep
Live Signals open on a phone or laptop while the
technician trips each zone.

scutum-digital.com  ·  (866) 494-6414 12

Click Live Signals in the menu.1

Search for the account.2

Choose how many recent signals to show: the
last 30, 50 or 100.

3

Click Go Live, and Stop when you're done. New
signals appear at the top as they come in, and
the counter shows how many are new since you
started.

4
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Reports
Click Reports in the menu. Each tile is a different report. Fill in what it asks for, pick PDF or
Excel, and click Generate Report.

Create Report: every report at a glance.

For one account

Account Masterfile The full account record: info, zones,
contacts and premises.

Zones All zones on the account.

Contacts All contacts and premise numbers.

History Event History, or Detailed History
with full timelines, between two
dates.

Open / Close Arming and disarming events. Last
30 days unless you choose dates.

For your whole dealer book

Subscribers Every account exported to Excel.
Choose all, active only or inactive
only.

Dispatch Report Police, fire and medical dispatches.
Last 30 days by default.

LTT Report Accounts that were late to test.

No Activity Active accounts with no signals in
the last 7 to 90 days. A quick way to
spot a communication problem.

Accounts Missing
Info

Active accounts with no contacts,
premises, zones or address.

Reports run in the background; collect them from the Reports Inbox. Date ranges include both days. Times are Eastern.
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Scheduled reports and the Reports Inbox
Reports Inbox

Every report you generate lands here. Click View
Reports Inbox on the Reports page.

Reports Inbox.

Scheduled reports

Get the reports you rely on emailed to you automatically, every day, week or month.

A new scheduled report.

Your schedules. Pause, edit or run one now at any time.

scutum-digital.com  ·  (866) 494-6414 14

A report shows Pending or Processing while it's
being built, then Completed.

Click the download button to save the file, or the
calendar button to schedule it.

Reports are kept for 30 days, then removed
automatically.

Click Refresh to update the list.

On the Reports page, open Scheduled Reports
and click New Schedule.

1

Choose the Report Type and format.2

Set how far back it looks, then the Frequency,
time and day.

3

Add the Email Recipients, separated by
commas.

4

Click Save & Activate.5
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Questions and troubleshooting
I can't sign in.
Check your username and password. Both are case
sensitive. After several wrong tries sign-in pauses
briefly, so wait a minute before trying again. Still stuck?
Call us and we'll reset your password.

My verification code didn't arrive.
Make sure your phone has signal and can receive texts,
then click Resend code. Some phones filter these texts
as spam. You can also switch to an authenticator app.

I have a new phone number.
Call us. We'll reset two-factor on your login so you can
set it up with the new number next time you sign in.

How long do I stay signed in?
Up to 24 hours from when you sign in. After that you'll
be asked to sign in again.

I work for more than one dealer.
If your login covers more than one dealer ID, a dealer
switcher appears at the top of the page. Pick a dealer
and the whole portal updates to show that dealer's
accounts.

A report has said Pending for a long time.
Most reports finish in under a minute. Large dealer-
wide reports can take a few minutes. If it's still pending
after 10 minutes, try generating it again or let us know.

My Open / Close report is empty.
Check the dates. Both days are included, so choose
today as the end date to include today. If it's still empty,
the account may not have sent opening or closing
signals in that window.

Can I use the portal on my phone?
Yes. The portal works in your phone's browser. Tap the
menu button at the top left to move between pages.

How do I report a problem or suggest
something?
Click the ? button at the top of any page. Describe what
happened, attach a screenshot if you can, and click
Submit Ticket. It comes straight to our team.
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S E C T I O N  1 4

Help and support

C A L L

(866) 494-6414
E M A I L

info@scutum-digital.com

P O R TA L

portal.scutum-digital.com
W E B S I T E

scutum-digital.com

More tools for you and your customers

ShieldTech
The installer app. Put accounts on test and check
signals from the job site.

Shield Mobile
The customer app. Test mode, history and contacts
in your customer's pocket.

MyAlarmStatus.com
A simple web page for customers to place their
account on or off test.

Scutum Video
Our video app. Ask us about adding video to your
accounts.

Ask your Scutum Digital representative for the guide to any of these.

Scutum Digital
1 Teleport Drive, Suite 202
Staten Island, NY 10311

portal.scutum-digital.com

We're here around the clock. If anything in the portal isn't working the way this guide
describes, or you'd like a hand setting up an account, get in touch.


